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DEAR SUPPORTERS,

Over thirty years ago, I had a chance encounter that changed the 

course of my life. I was a twenty-something walking down a New York 

City street when I visited the dogs in a mobile pet adoption van. After 

a brief conversation with a staff member, I was motivated to help. The 

next day I signed up to volunteer at my local shelter and I’ve never 

looked back. 

A lot has changed during my three decades in the field. Animal shelters 

across the country are no longer just receptacles for unwanted pets, 

but community-focused organizations that support pet owners, animal 

lovers, and people of all ages with a variety of programs, services and 

resources. I’m proud to say that the Pasadena Humane Society & SPCA 

(PHS) is right up there leading the charge into the future of animal 

welfare in this country. 

When I became the President & CEO of PHS in 2016, I wanted to 

ensure the organization was a central resource for animals and people 

in the community. I sat down with the Board of Directors and members 

of my team to outline the things that were important to us as an 

organization. Over a series of meetings, we narrowed down our vision 

and developed the following five strategic goals for the years 2017 

through 2019:

GOAL 1: Create a culture where staff, management, board and multiple 

departments work together to meet the needs of human and animal 

guests, and ensure financial resources and infrastructure are solid.

Goal 2: Proactively provide support, supplies, education and programs, 

internally and externally, to help keep pets in homes, promote 

responsible pet ownership and assist partners to address diverse 

community challenges and pet ownership needs.

Goal 3: Save more lives in the region and increase PHS adoptions 

through enhanced partnerships, proactive programs, and updated 

processes, with an eye on decreasing disease, managing flow and 

meeting the 5 freedoms.

Goal 4: Increase community engagement and educational 

opportunities for all ages and geographical and ethnic communities, 

to contribute their time, talent and treasure to further the mission of 

the society and to ensure that the PHS brand and identity is clear and 

strong in the community.

Goal 5: Through advocacy, support and example, we will raise  

the standard of care and practice of animal welfare in the region  

and beyond.

These strategic goals inform our decision-making at PHS. They are our 

guiding principles as the organization moves towards the future. They 

are so important to me that I wanted to use them as the organizing 

principle to share the results of 2017 with you, our loyal supporters. 

As we look forward to 2018, PHS is more committed than ever to our 

mission of providing compassion and care to all animals. I will continue 

to share those successes with you as our organization grows. 

Humanely yours,

Julie Bank 

President/CEO 

Pasadena Humane Society & SPCA



Create a culture where staff, management, 
board and multiple departments work 
together to meet the needs of human 

and animal guests, and ensure financial 
resources and infrastructure are solid.

GOAL 1



RAFAEL HERNANDEZ  
DIRECTOR OF SPECIAL EVENTS  

WITH INEZ

“I love being a part of the Pasadena 
Humane Society & SPCA team—we 

work together to serve the animals and 
people in our community.”  

CULTURE

PHS staff and volunteers help 
guests in more than 20 languages, 

including English, Spanish, 
Mandarin and Armenian. 



TEAM

At the end of 2017, the PHS 

team was comprised of 107 full 

and part time staff members, as 

well as 1,347 volunteers, hailing 

from throughout the Greater Los 

Angeles Area, Inland Empire 

and Antelope Valley. 

CUSTOMER SERVICE

We strive to provide the highest 

level of customer service to 

both humans and animals. Our 

customer-first model extends from 

the front desk to free helplines for 

animal behavior and wildlife. 

CAROL KIRBY
2017 Board Chair with Higgins

MELISSA FUENTES 
Annual Giving Coordinator with Shelly

MAY HUANG
Volunteer with Shadow

CAMPUS 

The PHS facility offers animal 

sheltering as well as public 

services like a low-cost wellness 

clinic, dog training classes 

and a retail store. In 2017, we 

relocated our adoptions office to 

a more central location to better 

serve guests. 



Proactively provide support, supplies, 
education and programs, internally and 
externally, to help keep pets in homes, 
promote responsible pet ownership and 

assist partners to address diverse community 
challenges and pet ownership needs.

GOAL 2



JEANNIE BROUSSEAU
CLINIC COORDINATOR WITH HOPPER

“The Pasadena Humane Society 
& SPCA is more than an animal 

shelter. Our organization is a 
community center that provides free 
and low-cost programs and services 

to pet owners across the region.”

PHS walk-in wellness 
clinics are held every 

Wednesday and 
Saturday.

HUMAN-ANIMAL BOND



WELLNESS & TRAINING 

PHS provides pet owners with 

services to help them care for their 

animals. In 2017, we were able 

to serve more animal lovers by 

expanding our vaccine, microchip, 

and nail trimming clinics, and by 

adding one-hour weekend training 

workshops for dogs.  

ANIMAL CONTROL 

Animal control officers rescue stray 

pets, enforce the laws and educate 

the community about responsible 

pet ownership. We provide animal 

control services to the cities of 

Altadena, Arcadia, Bradbury, 

Glendale, La Cañada, La Crescenta, 

Monrovia, Pasadena, San Marino, 

Sierra Madre and South Pasadena.

PRESTON LOPEZ
Helping Paws Coordinator with Charlie

THOMAS NG 
Animal Control Officer with Whiskers

JESSICA POWELL 
Behavior Coordinator with Scout

HELPING PAWS

In 2017, PHS launched a safety 

net program for pet owners in 

crisis. The Helping Paws program 

aims to keep pets in their homes 

and out of the shelter by providing 

resources, such as a pet food 

bank, wellness services and 

temporary boarding, to pet owners 

in need.



Community Outreach

MIRACLE
In late December 2016, a 4-month-beagle puppy was 

hit by a car in a busy South Pasadena intersection. 

The driver took off leaving Miracle to suffer on the side 

of the road. When she arrived at PHS, we discovered 

that her right hind leg was so badly fractured that it 

required specialist surgery. After months of recovery, 

Miracle was adopted into a loving home.  

Named after this special puppy, the Miracle Fund 

was established in 2017 to provide rescued animals 

with above and beyond lifesaving care due to cruelty, 

neglect and lack of veterinary services. 



Save more lives in the region and increase PHS 
adoptions through enhanced partnerships, 

proactive programs, and updated processes, 
with an eye on decreasing disease, managing 

flow and meeting the 5 freedoms.

GOAL 3



ANTHONY WALKER  
ANIMAL CARE ASSISTANT  
WITH MOLLY

“ Seeing the look on an animal’s face when it knows it has been 
chosen is indescribable. It’s only matched by the twinkle in an 
adopter’s eye.”

Dog, cat and critter 
adoptions increased by 

31% in 2017. 

SAVE MORE LIVES



WILDLIFE

We encourage peaceful co-

existence with native wildlife by 

offering a free wildlife helpline, 

community workshops and online 

resources. Our wildlife center took 

in 3,933 wild birds and mammals 

in 2017, most of which were 

orphaned, injured or ill. 

TRANSFER

Our commitment to saving lives 

extends to animals at high volume 

shelters around the region. In 

2017, we transferred in 1,040 

dogs, cats and other domestic 

pets to PHS, where they were 

given a new chance to find a 

forever home. That’s a 362% 

increase from 2016. 

KITTEN-GARTEN

In August 2017, the Kitten-Garten 

nursery opened at PHS. We cared for 

672 young, orphaned kittens, 472 

of which spent time in a loving foster 

home. When the kittens reached 

two pounds, they were placed up for 

adoption at PHS. 

RILEY
1-year-old terrier mix

BABY SQUIRRELS MAX AND JOJO
6-week-old brown tabby kittens



Increase community engagement 
 and educational opportunities for all ages 

and geographical and ethnic communities, to 
contribute their time, talent and treasure to 

further the mission of the society and to  
ensure the PHS brand and identity is clear  

and strong in the community.

GOAL 4



“ I am proud to support an organization 
that reaches out to the community to 
bring in animals from other shelters 
and promote services to keep pets  
in their homes. Those are values 
I support and it reinforces why  
I volunteer at PHS.” 
LINDA GORMAN  
VOLUNTEER WITH LIMA,  
PINTO & GARBANZO

PHS increased its volunteer 
corps by 67% in 2017.   

ENGAGEMENT



KIDS

Kids for Animals is a new 

community engagement program 

for kids 18 and under who want 

to make a difference in the lives 

of animals. The Kids for Animals 

handbook is available at the shelter 

and was distributed to school 

districts throughout the area. 

CHRIS DIXON
Volunteer with Virginia

AMANDA WAGNER 
Volunteer with Sunny

MARLENE MARTINEZ
Volunteer with Cordie

VOLUNTEERS

PHS provides volunteer 

opportunities for all ages from 

kids with their parents to seniors. 

Youth volunteers make up nearly 

1/3 of our volunteer corps. Our 

longest-tenured volunteer has 

been part of the PHS community 

for over 60 years. 

COMMUNITY

PHS is always out and about in the 

community. In 2017, the Wiggle 

Waggle Wagon, a 35-foot RV used 

for mobile adoption events, wellness 

clinics and disaster relief, made 

its debut. The new Waggin’ comes 

equipped with space for 20 animals 

and 9 volunteers. 



IN MEMORY: EDGAR
In Summer 2017, 2-month-old Edgar came into 

our lives. A tiny kitten with a congenital heart 

defect, Edgar was full of love and affection. 

Thanks to the Miracle Fund, we sought the 

best care available for him with a veterinary 

cardiologist. He underwent specialist heart 

surgery, but it wasn’t enough. Despite our 

efforts, Edgar sadly passed away in his foster 

home surrounded by love.

Edgar truly captured our hearts and our minds. 

He united the community around his struggle. 

Thanks to your support, we were able to show 

him compassion and kindness. He gave us  

love in return. 

Walt Mancini, Pasadena Star News



Through advocacy, support and example, we will 
raise the standard of care and practice of animal 

welfare in the region and beyond.

GOAL 5



“ PHS is a well-respected community 
institution. I see our reach continue  
to expand as the organization grows  
its programming and capacity  
for care.” 
SALLY MENDEZ  
LICENSING CANVASSER  
WITH FRECKLES

PHS increased social media followers  
by 21% in 2017.

ADVOCACY



OUTREACH

In 2017, we launched Animals 

& Friends, a community access 

television show about animals in 

the community and the people 

who love them. The show airs 

on stations throughout our 

animal control contract cities 

and on YouTube. 

MEDIA 

PHS is local media’s go to 

source for animal welfare issues 

in the region. We had 477 

media placements in 2017. 

That’s more than one per day! 

Follow us on social media at 

@pasadenahumane to see 

adoptable pets and learn more 

about our programs and services.

PRESENTATIONS

PHS’ resident experts are always 

out in the community giving 

presentations to community 

groups, professional associations, 

and city meetings. Plus, our 

humane educators lead tours and 

presentations for school children 

and scouts. 

STELLA
2-year-old domestic shorthair

PAIGE 
3-year-old pointer mix

WILBUR
adult rabbit



PASADENA HUMANE SOCIETY & SPCA 2017 DONOR LIST
Thank you to the generous donors who supported Pasadena Humane Society & SPCA in 2017:

$50,000+

The American Society for the Prevention 
 of Cruelty to Animals

Sherrill and Paul Colony

Elizabeth M. Falk Foundation

The Olga B. Harris Charitable Trust

PetSmart Charities

Joseph Salvo

San Marino Motor Classic

Schwab Charitable Fund

Valerie and Aaron Weiss

$20,000–$49,999

Anonymous

The Capital Group Companies 
 Charitable Foundation

Community Bank

Fidelity Charitable Gift Fund

Flora L. Thornton Foundation

Sandra and Richard Goodspeed

Nancy and Al Plamann

T.S. and K.D. Glide Foundation

Jennifer Thornton Wieland

JoAnn Turovsky

$10,000–$19,999

Annenberg Foundation

Patricia Y. Fairfi eld

Brendan Gibbs

Clare and John Gordon

Edwina and Robert Greenspan

Priscilla and Gary Hoecker

The Ingebritson Trust

Mr. and Mrs. Keiichi Itakura

Carol Kirby

Colleen and Randall Kroha

Darlene and Harry Lambert Foundation

Beverly C. Marksbury

Amy & Jason Matthes

Jason Matthes

Oaktree Capital Management

Pasadena Community 
 Foundation

The PETCO Foundation

Bobbie L. Russing

Schwab Foundation

Sarah and Darrell Spence

Julie and Vaughn Starnes

VCA Animal Hospitals

Robin Zakoor

$5,000–$9,999

Anonymous

Albertsons Companies Foundation

Dr. Frances H. Arnold

Thomas Bilich

Betty and Henry Botzbach

Gabrielle and Arvis Bruveris

Mary Serles and Brad Cornell  

Diana De Noyelles

The Foundation to Increase Awesome Inc.

Stephanie Fox

Cynthia and Robert Hall

Joseph A. and Jeannette E. Herron Fund

Julie and Don Hopf

Dr. James Hopkins

L.H. Howe and M.B. Foundation 

Eileen Hutto

Sharon and David Kirchheimer

SARAH FURIE
DIGITAL MARKETING ASSOCIATE
WITH DILLINGER



Maxine and William Lambuth

Merrill Lynch

Jennifer McCreight

Elizabeth M. McLaughlin

Thomas McVittie

Lynn Howe Myers

National Academy of Sciences

Pets For The Elderly Foundation

Edmund and Mary Shea Family Foundation

Symonds Foundation

Trader Joe’s

Diane and Richard Tucci

Vanguard Charitable Endowment Program

The Robert A. Waller Foundation

Walt Disney Company Foundation

Warren B. Williamson

Thomas D. Wilson

$2,500–$4,999

Advantage Ford Lincoln

Deborah Babcock

The Bank of America Charitable  
 Foundation

Meta and Jay Berger

Louise Bhang

Dianne and Walter Bukata

California Community Foundation

Michael Crowley

George Eisenbrand, III

Embrace Pet Insurance

Olga Eysymontt

Mary Ann and Bob Fidler

Jean and Alan Fohrer

Ethel Frends Charitable Foundation,  
 Bank of America, N.A., Trustee

Gary Gausman

Gail G. Ellis

H. Leslie and Elaine S. Hoffman Foundation

Hahn & Hahn LLP

Helix Foundation

Steve G. Johnson

Stephen Kasher

Lisa Kenyon

Nancy and Robin D. Mackenroth

Weta and Allen Mathies

Kristin and Randolph McAfee

Carol and Bob McCrary

Nancy C. McCurley

Merrill Lynch

Bernice and Richard Moller

Ellen and Herbert Montenegro

Diane and Trevor Morris

Nestle USA

Mollie and Stuart O’Melveny

PayPal Giving Fund

Pet Food Express

Florence Reese

Jessica Reynoso

Garth Russell and Jeff Witcher

Santa Anita Park

Jane Sell and Robert Pierre, M.D.

The Shea Foundation

Craig Stewart

Lisa and David Takata

Nancy Tenner

Ken Turknette

United Way Inc.

Eva Vargas

Vroman’s Bookstore

Wells Fargo

Western Asset Management Company

Ann and David Wilson

Wonderful Giving

Joyce and Kenneth Worley

Bertha Yoohanna

CONNIE CHEN   
ADOPTIONS  
COUNSELOR 
 WITH ROSE



$1,000–$2,499

1202 Salon and Spa

Activ4Pets

Angelique Burzynski and John B. Adams 

The Ahmanson Foundation

Nick Alexander

Englander Knabe and Allen

Amazon

American Scenic Design

Andersen’s Pet Shop

Barbara and John Anglin

Nora Inger Artine

Keith Ashburn

AYCO Charitable Foundation

Gwen and Guilford Babcock

Susan Babcock

Nancy M. Baisch

Sandra and Dan Bane

Bank of America Charitable Gift Fund

Angela Bao

Michael John Barakan

Katherine Barnard

Barry Family Foundation

Monty Basile

Eric Bauer

Deborah Beveridge

Beverly and John Biber

Charlotte Bischel

Kristine and Ron Blom

Peter Boardman

Nancy Fairchild and Greg Boreham

Patrick Bowen

B.P.O. Elks, Pasadena Lodge No. 672

Jane Brackman and Rod Holcomb

Marjorie E. Brann

Lourinda Susannah Bray

Hilary Breeze 

Jean Bridges

Patricia and John Bucklin

Annette and Sheldon Bull

Christopher T. Burner

Mrs. Gene Burton

Lida C. Bushloper and Bill Robinson

Janelle and Clark Byam

Cable Entertainment Management

Donna Campbell

Wanda Cannon

Randi Caplan

Inell and Henry Chase

Jenny Chen

Liwen Chen

Peter Kuen-Liang Chen, M.D.

Eva and Joseph Chora

Martha and Bruce Coffey

Elizabeth and Jordan Cohen

Betty Cole

Melissa Collins

Robert Colvett

Mary E. Copperud

Karen and Steven Craig

Dona and Gordon Crawford

Crazy Dog

Crossfit Crown City

PeiLun Peggy Dai

Ila Mae Dalrymple

Bonnie Davis

Marjory and Kirk Dawson

Barbara and John Dawson

Martha and Bill Denzel

Janet Steeper and David Duitsman

Mia and Brian Dunn

Carolyn and Martin Eberhard

Deborah and Scott Faber

Paul Anthony Felix

Mitsuko and David Felton

Pagadalu Sunandha and Nicholas J. Filippi

Suzanne and Robert T. Flaherty

Gillan and Greg Frame

Anita and Haley Fromholz

Edward Fuentes

Christen and Ben Garrett

General Produce Company

Linda Gorman

Edith Grady

Carol A. Grosvenor

The Guerrini Law Firm

Heather and Paul Haaga

Linda S. Haney

Barbara Hannegan

Bill Hannon Foundation

Marilyn and Richard Hansen

Sandy and Steve Hanus

H. Boyd Hartley

Hannelore and Ewald Heer

Jeffrey P. Hermann

Mark Hickman



Cindy L. Campbell and Stephen D. Hickner

John Hill

Tracy and Dick Hirrel

Patricia Pena-Hoelscher and Jim Hoelscher 

John E. Hoffman

Holden for Assembly 2018

Sandra and Ara Hovanesian

Kay Huang

Infinity Roller Derby

James Ives

Hyun Jeong

Soon Jeong

Delores and Robert Johannesen

Donna Johnson

Bruce Jones

Sharon Linnea Johnson

John and Ursula Kanel Charitable Foundation

Warren Kawakami

Michelle Kellner

Olive Dibben Kemp

Rita D. Kernen

Karen Kiefaber and R.J. Simensen

Penny Kirby

Richard Lee Kirtland, III

Knight Insurance Services

Betsy Kraft

Lillie and Donald Kraut

Kroger

Carol and John Kulluk

Sheila and Alan Lamson

James Lane

Joan W. Larsen

Laureen Latimer

Sharon Laubach and Andrew Mishkin

Ryan Lee

Elisabeth Lenches

Cindy Levitt

Theresa and Simon Li

Laura and Ken Liang

Li Lin

Guo Liu

Local Independent Charities of America

Long Dog Clothing Co.

Christine Losorelli

Carol Lucas

Kenneth Macauley

Maddie’s Fund

Michael Malone

Ilene and Howard Marshall

Lavonne Martin

Nicholas S. Martinez

Lisa and Bill Mathies

Sachiko Matsunaga and Geoffrey Middlebrook

Laura A. Matz

Linda and Paul Maurin

Mary and Daniel McCluer

Mary McCracken

Melanie McDaniel

Anthony McMahon

N. Jeanine McMahon

Karen and Kevin McManus

Susan McMillan

Kathy and Jim Meagher

Men Who Golf

Carolyn Meredith

Marco Merida

Carolyn Metcalf

Samuel S. Mevorach

Diana Milich

Gail and Robert Miller

Beth and Denver Miller

Mr. and Mrs. John J. Moffitt

Bobbie and Henry Moon

Joanne Moran

Morgan Stanley 

Morgan Stanley Global Impact  
 Funding Trust, Inc

Mt. Lowe Brewing Company LLC

Deedee Mueller

SARAH CORREA  
VOLUNTEER SERVICES  
ASSOCIATE WITH ABIGAIL



National Charity League, Inc.

Network for Good

Nate Newby

Wendy Newton

Nexgard

Shane Nickerson

Christiaan J. Niks

Michael Nissman

Christine Nolasco

Heather Norris and Sean Bersell

Tanya Novak

Odyssey Charter School

Ellen and Gary Osheroff

Mike Outhouse — We Miss You!!

Elaine Pallemon

Pasadena Eye Care For Animals

Helen Pashgian

Pedigree Foundation

Carolyn Martin and Mark Pedowitz

Judith and Richard Pejsa

Barbara Ann Perry

Susan Petelik

Rose Marie and Thomas Pico

Sterling Pile

Rashad Raisani

Joann L. Randall

Tom Ratanavaraha

Riteway Charity Services

RKD Alpha Dog

Valerie Roddy

Patrick Rodela

Kristy Rose

Lee Ross

Harriett and Alfred Rothschild

Marilyn Salazar

Janise Salin

San Francisco SPCA

Estella Sarkissian

Maria Saroukhanian

Jean A. Schneider

Bronwyn E. Schramm

Pamela and Anthony Schwarz

Karen Seabrook and  
 Stephen Williams

Arleen and Mickey Segal

Linda and John Seiter

David A. Selig

Amirali Shakoorian

Cheryl and Gary Shartsis

Linda and Edward Shuey

Karen Sisneros

Heather Smith

Earlyn T. Spector

Sandra Spencer

Trang Spero

Oliver Stark

State Farm

Sean Stellar

Diane W. Stevens

Ann H. Stewart

George Sugimoto

Philip Swan

Keith Tanabe

Tangram Interiors

Jaxom Tanimoto

Concepcion and Ralph Terrazas

Shari and Brian Thomas

Elizabeth and David Thompson

TIAA Charitable Inc.

Tokio Marine Management, Inc.

Mary J. Traynor

Jean Trueblood

Charlie Tsai

Kim and Michael Udovic

Liza and Fred Vance

Greg Vanni

Heath Vicente

Warren Vollinger

Elizabeth and Paul Walker

Renay and John Wallace

Mark W. Waller

Lindsay Ward

Ricki Diane Weinberger and Alan Neil Willson

Jill and Eric Weinlein

Westridge School for Girls

Anne and Wil Wheaton

Donna and Robert White

Perry Wilder

Christopher Williams

Elissa C. Williams

Katharine and Anthony Williams

Susan and Dennis Williamson

Anne Maxwell Wilson

Carol and Edward Wong

Christine Wong and Jeff Light

Susan Wong

Julianne and David Worrell

Mingming Xue



Harold Young

Nancy Zimmer

Kimberly Zimmerman

Barbara Zimmermann and Bill Christian

Bequests and Estates Donors

Estate of Amelia M. Baker

Elsie O. Behrends Trust

Blacksher Family Trust

The Callier Family Trust

Jane G. Carruthers Charitable  
 Remainder Unitrust

Dee M. Cody Trust

Beryl Collins Trust

The Darcie Denkert Trust 

Elizabeth Ann Dennon Trust

Dennis P. Dewenter Trust

Estate of Ruth H. Donald

Cheryl A. Enna Trust

Barbara R. Fenske Trust

Jack H. Hughes Trust

Hutton-Pet Protection Society

Marjorie Jackson & Daniel Barrett Trust 

The Jardon Family Trust

Odette Latour Estate

LRH Operating Group, Inc.

Beverly F. McLean Trust

Minifred V. Mock Charitable TUW

Irina Mondelina Trust

Estate of Emily Storrow

Donnavieve Lenore Swain Trust

The Trlica Trust

J.B. and Emily Van Nuys Trust

The Wangler Trust

Legacy Society

Jim Avedikian and Ken Evans

Julia Bailey

Cynthia and John Benton

Beverly and John Biber

Delores and William Bing

Carol A. Bollman

Jane Brackman and Rod Holcomb

Therasa Brandt

Rita and David Buchan

Joseph Burke

Mrs. Gene Burton

Lida C. Bushloper and Bill Robinson

Robert Cameron

Elizabeth Richer Campo

S. Ileana Cataldo

Katherine Clark

Salvatore Cornacchio

Marianne Cortland

Elizabeth Covert

Michael Crowley

Laura L. Davis

Dorothy L. Denne

Martha and Bill Denzel

Kira and Brian Deputy

M. Lucia Donahue

Mia and Brian Dunn

Patricia M. Evans

Deborah and Scott Faber

Mimi and Ed Fisher

Gillan and Greg Frame

Jean Galbraith

Gilbert Garcia

Dr. Peter Gelker

Gregorio Giacinto

Russell Glauber

Nancy Gonzalez

Marilyn Goudzwaard

Edith Grady

John Haeckl

Leslie Modie and Steve Hanson

Christina Heath

Dr. James Hopkins

Sandra and Ara Hovanesian

James Ives

Thelma Jarvis

J.D. Jones

Tina M. Judkins

Esther L. Kent

Brenda and Pat Knox

Betsy Kraft

Janice L. Kramer

Bonnie and Henry Landsberg

Nancy Lesky

Charmaine K. Liccardi

David Lopp

Dianne L. Maccary

Ceferina and Michael Margolin

Beverly C. Marksbury

Sachiko Matsunaga and Geoffrey Middlebrook

Robert and Mary Matthiessen Family Trust

Robin and James McCarthy

Michael McFee

Marice Hope Mershon

Jeanne Mignard

Michael L. Mills

Martha Lynne Mittelstadt

Roberta L. Morehead



Laura Morgan

Sally E. Mosher

Eva Mulligan

Lyn Munro and Bob Barber

Betty Marie Nance

Janice Nelson Hayes

Marilyn and Roger Nemrava

Thomas David Ormond

Jane E. Osick

Charlotte and John Reith

Marisa Reyes

Margaret E. Ringe

Adriane T. Rogers

Joel Rosenberg

Florida and Garrett Rowlan

Maria J. Rozyczka

Sandra L. Sanchez

Dr. Terry Santos

Thomas E. Sawyer

Bronwyn E. Schramm

Andrea Schweitzer

Diane and Boris Seidel

Lynn and Wayne Semain

Donna Simms

Earlyn T. Spector

Rita Stephenson and Andrew Arden

Danielle Stranc

Stephanie Strout

Julie Swayze and Steven Bowie

Ellen N. Tchartorisky

Jeanne Templeton

Flora and Sanfor Tisherman

Holland E. Van Dieren

Judith A. Vidor

Nancy Walker

Carole Ann Wangler

Thomas Weiss

Susan Welsh

Thomas D. Wilson

Clea Wright

Nancy and Alton Wright

Denise and Robert Zeilstra

Shumin Zhen and John Battle   

Barbara Zimmermann and Bill Christian

Birdie and Martin Zitnick

Inkind Donors $1,000+

Albertsons Companies

Anonymous

Paul Belikian

Cardinal Laboratories, Inc.

Ellen Christensen

City Club Los Angeles

PeiLun Peggy Dai

Catherine Guido

Julie and Don Hopf

Jane Ishii

Warren Kawakami

KTLA / Tribune Broadcasting West

Maxine and William Lambuth

Lather

Andrew Lippman

Luxelab

Lucy Carol Martin

Meadowood Napa Valley

Merrill Lynch 

Nexgard

Phoenecian Resort 

Photo Kronology 

Riteway Charity Services

Roclord Studio

Santa Anita Park

Alex Sierra

Holly Small and Cyrus Sajadian

Tin & Velvet 

URB-E 

Wag Aware 

Judy and Randall Wenker 

Peggy and Charles Wood

Matthew Yaussi

Zukes Centerpoint Whse

Wiggle Waggle Walk Top Team

Punk Rock Rovers

Wiggle Waggle Walk Top Donor

Joann Turovsky

Wiggle Waggle Walk Top Fundraiser

Karen Kiefaber

Every effort has been made to ensure  
the accuracy of the list. If your name  
has been misspelled or omitted, please  
accept our sincerest apology and contact  
the Development Department at  
626.792.7151 ext. 123. 

AMBER DEL REAL  
ANIMAL CONTROL  
OFFICER WITH LAYLA



2018 FINANCIALS

INCOME TOTAL 
$12,599,060*

ANNUAL FUND  
REVENUE STATEMENT  

Shelter Services                       $1,861,795         15%

Fundraising                               $6,995,752         55%

Animal Care and Control       $3,741,513         30%

Total # of donations over 15,000 donors gave over 26,000 gifts

Total Annual Fund                                                                                  $6,995,752

Total Funds Raised                                                                                $7,218,752

Campaign to Save Lives Fund                                                                  $223,000

*FINANCIALS ARE UNAUDITED

25%
15%

60%

30%

55%

15%

Shelter Services

Fundraising

Animal Care  
& Control

REVENUE STATEMENT

Support Services                   $4,179,439       40%

Outreach Services                      $773,021           7%

Animal Care and Control     $4,313,067       42%

Fundraising                             $1,111,171       11%

42%

40%

11% 7%

Animal Care 
     and Control

Outreach 
Services

Fundraising

Support  
   Services

EXPENSES TOTAL 
$10,376,698 



TOTAL LIVE INTAKE 
12,614

PERCENTAGE CHANGE FROM PREVIOUS YEAR   
+10%

INTAKE 

TOTAL LIVE INTAKE

10,340  
TOTAL LIVE INTAKE FROM 11 ANIMAL CONTROL CONTRACT CITIES

4,377
Wildlife

Dogs

Cats

Other Domestic 

3,307
2,699

3,496

838

2,274  
 TOTAL NUMBER OF ANIMALS TRANSFERRED TO PHS FROM PARTNER ORGANIZATIONS

Wildlife

Dogs

Cats

Other Domestic 

1,234

294 387

359



PLACEMENT RATE OF ADOPTABLE ANIMALS

CATS 

100%
DOGS 

100%

PLACEMENTS
TOTAL PLACEMENTS 
5,742

PERCENTAGE CHANGE FROM PREVIOUS YEAR   
+23%

4,704 
TOTAL  ADOPTIONS 

138
Rabbits

Dogs

Cats

294 
Other

1,866

2,406

1,038 
TOTAL TRANSFER OUT 

826

84 Dogs

107 Cats

21 Rabbits

Other



TOTAL CALLS 

35,852
AVERAGE NUMBER OF CALLS EACH DAY  

98

FIELD SERVICES

Other 28

Cats 180

1,562 TOTAL 

PETS REUNITED WITH THEIR FAMILIES

Dogs

PERCENTAGE CHANGE FROM PREVIOUS YEAR   

+0.5%

1,354



WELLNESS SERVICES 
18,976 TOTAL 

WELLNESS SERVICES 

8,006 VACCINES

3,037 MICROCHIPS 

3,513  SPAY/NEUTER  
SURGERIES 

577 BLOODWORK   

 68 OTHER SERVICES   764 FELV/FIV TESTS 

579  FLEA PREVENTION 1,270 DEWORMERS  

1,162 NAIL TRIMS  

Pitbulls

Chihuahuas 

Feral Cats

679 TOTAL 

SUBSIDIZED SURGERIES 

PHS offers free/spay neuter surgery for pitbulls,  
Chihuahuas and community cats residing within  

our 11 animal control contract cities 

369

119

191

161 TRAINING CLASSES 

1,322 NUMBER OF DOGS ATTENDED

TRAINING 

16

4336

66

Obedience 

Agility 

Puppy Social 

Weekend 
Workshops 

VOLUNTEERS 

1,354 VOLUNTEERS GAVE  

73,187.30 VOLUNTEER HOURS 

Equivalent to 35 full time employees

HELPING PAWS 
57 PEOPLE SERVED             93 PETS SERVED



MOBILE OUTREACH 
102 mobile outreach events

5 mobile wellness clinics 

433 vaccines; 44 microchips;  
and 14 licenses given at mobile wellness clinics 

HUMANE ED 
1,166 Kids for Animals

124 participants in Animal Adventurers

102 participants in Critter Camp

45 campus youth and scout tours

19 Barks & Books Libraries 

136 Pet-Assisted Therapy Visits

SOCIAL MEDIA FOLLOWERS 

5,05332,251 8,382



BOARD OF DIRECTORS & EXECUTIVE STAFF

BOARD OF DIRECTORS

Carol Kirby 
Chairman

Steve G. Johnson 
Vice Chairman

Beverly Marksbury 
Vice Chairman

Jennifer Thornton Wieland 
Secretary

Eric Heer 
Treasurer

DIRECTORS

Karla Berentsen

Alan P. Buckle

Lisa A. Kenyon

Karen Kiefaber

Nancy Plamann

Pete Siberell

Anne Wheaton

DIRECTORS EMERITI

Robert Fidler

Weta Mathies 

EXECUTIVE STAFF

Julie Bank 
President/CEO 

Elizabeth Richer Campo  
Senior Vice President

Ruthie Hughes  
Vice President of Administration

Kristina Lamas 
Vice President of Development

Ricky Whitman  
Vice President of Communications 
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